
• Later cut off times to better serve our customers
• New look to our Statements
• Tellers will be working in a new system that scans your checks to ensure accuracy
• eBanking password will need to be update

What changes will there be?What changes will there be?What changes will there be?What changes will there be?

What will remain the same?What will remain the same?What will remain the same?What will remain the same?
• Debit and ATM cards
• Bank hours
• Online Banking - Mobile App
• Bill Pay
• eStatements

 
What can I expect to happen on September 18-19th?What can I expect to happen on September 18-19th?What can I expect to happen on September 18-19th?What can I expect to happen on September 18-19th?
• All branches will be closed on Saturday, 9/18
• Open regular hours on Monday, September, 20th.
• Online, Mobile and Phone banking will be disabled beginning Friday, 9/17 @

5:00 pm until Monday 9/20.
• You will be required to reset your Online password which will default to the last 4

digits of your SSN @ www.alliancebank.us

Call us at 1-800-896-1788 for any questions you may have!Call us at 1-800-896-1788 for any questions you may have!Call us at 1-800-896-1788 for any questions you may have!Call us at 1-800-896-1788 for any questions you may have!

What does this software update mean to me?


