Our Lobbies are temporarily closing at 5pm Wednesday, March 18th

At Alliance Bank our first concern is and always has been the health and well being of our Employees and
Customers. We feel that closing our lobbies is a decision that is in the best interest of all parties as we work
through the many changes to our daily routines as a result of trying to mitigate the spread of the COVID-19
virus.

We will continue to offer drive-thru service, mobile banking, and internet banking. We will take appointments
as needed.

Drive-thru service is OPEN

Please know that our regular drive-thru hours will remain unchanged.
Monday-Friday: 8am — 5pm Saturday: 8am —12pm

Gilmanton office will be closed.

Electronic Banking: If you do not have this option, please contact us and allow us to get you
set up to utilize all of the amazing offerings through these services.

Mobile App: A smart phone or tablet with internet/data will allow you access to your accounts, transfer funds,
manage Bill Pay, remotely deposit checks, and check your accounts.

Online Banking: With your computer and internet, you can check account balances, make loan payments,
check ACH and auto debit transactions, pay bills, and find answers to many questions.

Appointments: Our staff will continue to work regular office hours. Please make an appointment M-F with
our lenders, investment specialists, or trust department. They will gladly meet with and assist you.

Safe Deposit Boxes: Please call and make arrangements to access your safe deposit box. Available M-F.

ATM'’s: Will continue to operate as usual. Hours may be dependent upon the store in which they are located.

Phones: Monday - Friday 8am —5pm Saturday 8am —12pm
Bluff Siding: 608-687-8355 Cochrane: 608-248-2236 Gilmanton: 715-946-3281
Mondovi: 715-926-4234 Osseo: 715-597-2626



